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National Cancer Patient Experience Survey 2025: 
Results for Hull University Teaching Hospitals NHS Trust – Tumour Site Analysis – Upper GI

The CPES survey breaks down results by tumour group (13 categories) as well as cancer type (39 categories). Please note, the following results

are all taken from the ‘Upper Gastro Tumour Group'.



National Cancer Patient Experience Survey 2025: 
Results for Hull University Teaching Hospitals NHS Trust – Tumour Site Analysis – Upper GI
All Scores

Q02 – Q39

areas of improvement 
highlighted as blue font 
in the Diff column, areas 
of decline highlighted as 
orange font in the Diff 
column

A blank is presented 
where no respondents 
were eligible to answer 
a given question, a 
response option does 
not contribute to the 
score, where a result has 
been suppressed, or the 
result is not comparable 
with previous years.
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All Scores

Q41 – Q59

areas of improvement 
highlighted as blue font 
in the Diff column, areas 
of decline highlighted as 
orange font in the Diff 
column

A blank is presented 
where no respondents 
were eligible to answer 
a given question, a 
response option does 
not contribute to the 
score, where a result has 
been suppressed, or the 
result is not comparable 
with previous years.



National Cancer Patient Experience 
Survey 2025 – Free Text Analysis 

 

Hull University Teaching Hospitals NHS Trust – UPPER GI



Question 1 – Was there anything particularly good about your 
NHS cancer care?

There were 15 unique respondents from Upper GI tumour patients at HUTH

• Patients consistently praised the professionalism, kindness and expertise of consultants, specialist nurses, chemotherapy 

teams and wider clinical staff involved in their care.

• Respondents valued the speed of referral, investigation, surgery and treatment, with many describing their pathway as 

efficient and well coordinated.

• Castle Hill Hospital and the Queen’s Centre received particularly positive feedback for providing compassionate, 

informative and patient-centred care throughout treatment.

• Patients highlighted clear communication, detailed explanations and access to support, enabling them to understand their 

diagnosis, treatment options and recovery.

• Clinical nurse specialists, trial teams and day unit staff were frequently recognised for providing reassurance, continuity of 

care and responsive support throughout treatment.

• Many respondents described their overall cancer care experience as excellent, emphasising the professionalism, 

empathy and dedication of staff across multiple services.



Question 2 – Was there anything that could have been 
improved?

There were 11 unique respondents providing improvement feedback from Upper GI tumour patients at HUTH.

• Long waiting times for chemotherapy treatment, blood tests and clinic appointments were the most commonly reported 

concern, often attributed to service pressures and staffing shortages.

• Several respondents described concerns regarding delayed diagnosis or referral within primary care, with some feeling 

symptoms were not investigated promptly.

• Patients reported limited support and communication from GP practices during their cancer journey, often relying 

instead on specialist nurses and oncology teams.

• Difficulties contacting departments and obtaining timely responses were highlighted, alongside concerns about 

communication between organisations involved in care.

• Some respondents experienced delays in discharge processes, treatment administration and ward-based care due to 

staffing pressures and service capacity.

• Despite these concerns, many patients stated that specialist cancer services at Castle Hill Hospital could not have 

been improved and that the quality of clinical care remained excellent.
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